
OPTUM RX REIMBURSEMENT - ONLINE PROCEDURES AND SUPPORTING DOCUMENTA TlON 

TO: ALL RETIREES - WITH MONROE TOWNSHIP HEALTH BENEFIT COVERAGE 

FROM: KEVIN W. HEYDEL, BUSINESS ADMINISTRATOR Jf{t 
SUBJECT: PRESCRIPTION CHANGES - OPTUM RX - EFFECTIVE JANUARY 1,2018 

DATE: FEBRUARY 6, 2018 

This notice is a follow-up to recent correspondence that you have received regarding 
your prescription coverage through the New Jersey State Health Benefits Program. 

Effective January 1 st, 2018, OptumRX has been selected to be the pharmacy care 
services manager replacing Express Scripts, your provider since April 1 st, 2016. 

Enclosed is a copy of OptumRX 's online account setup and directions on how to 
obtain supporting documentation through OptiumRX required for submitting prescription 
reimbursement claims. 

This change from Express Scripts to OptumRX does not change the reimbursement 
process currently in place. However, there are minor changes to the supporting 
documentation that is available through OptumRX that is different from the supporting 
documentation that was provided online through Express Scnipts. 

Please take time to review the enclosed OptumRX procedures and available 
supporting documentation (retail and mail-in) required when submitting prescription claims 
for purchases effective January 1, 2018. 

Also take note that there is no change to the supporting documentation required for 
medical claims or supporting documentation you may receive when purchasing 
prescriptions through retail pharmacies. 

If you have any further questions or concerns please contact either Christine Scola or 
me at (856) 728-9800 ext. 205 or 202 or through email: cscola@monroetownshipnj .org. or 
kheydel@monroetownshipn j. org. 

mailto:cscola@monroetownshipnj.org


TOWNSHIP OF MONROE 

INSTRUCTIONS FOR SETTING UP ONLINE USER ACCOUNTS FOR 


OPTUM MAIL ORDER PRESCRIPTION SERVICES AND FOR 

SUPPORTING DOCUMENTATION FOR 


RETIREE PRESCRIPTION REIMBURSEMENT CLAIMS 


These instructions will explain the procedure for on-line regi stration with your prescription provider OPTUM. 

The purpose of your registration is to provide you on-line access to your prescription information. These 
online tools are necessary in order for you, the retiree, to gather the information and required documentation 
necessary to receive reim bursement for out-or-pocket expenses incurred for certain prescription ex pen se s 
that occurred on or after January 1, 2018 (the date the New Jersey State Health Benefit Program switched 
prescription coverage from Express Scripts to OPTUM RX Pharmacy Care Services). 

I'LEASE NOTE; A SEI'ERATE ONLINE ACCOUNT MUST BE SET UI' FOR TilE RETIREE A ND DEPEi'iDENT. 

OPTUM - PRESCRIPTION CLAfMS 

Procedure for Setting up a User Account: 

1. Go to : www.Optum .com 

2. Click on "Pharmacy Care Services" 
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3. On the OptumRx Pharmacy Care Sel"Vices page - Click on "Member Sign - In" 
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4. Register - Click on "Register" 
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5. Follow Registration Instructions: 
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6. Upon Completion of Registration Go to Sign in and enterUsername and Password. 
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7. When on the "My Medicine Cabinet page" go to the top toolbar Click on Benefits and Claims and 
then click on "Clnim History". 
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8. Once on Claim History Click on Claim Detail (Do Not Submit Claim History for Reimbursment) 
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9. After Clicking on Claim Detail- print "Claim Detail" and Submit for Reimbursement 
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Please note for each prescription reimbursement the above claim details are required for 
reimbursement. You may retrieve claim details for both retail purchases and mail in purchases from 
the above procedures. 
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Additionally, when ordering directly through OPTUM RX mail in services, upon receipt of your 
prescription you will also find an invoice which can also be used as supporting documentation for filing 
your reimbursement. 
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There lire no changes to retail (CVS, Walgreens, Rite Aid etc.) You may still provide the receipts thlit 
you receive from your retail pharmacy as depicted in the example below. 
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Any questions regarding these procedures can be directed to either Christine J. Scola at (856) 728 - 9800 
ext. 205 or Kevin W. Heydel at (856) 728 - 9800 ext. 202. 


